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See below for a larger view 
of this promotion.

Objective

Add viral marketing component to holiday 
promotion.

Background

Because of deregulation, Texans now have a
choice of electricity providers, so as one of the 
state’s legacy companies, TXU Energy now
competes for customers. To provide a viral 
marketing opportunity for the holiday season,
the company created a holiday eCard site.

Project Overview

Th ere are many diff erent ecard sites available, so the 
challenge was to tie the promotion to a Texas theme. 
Th e concept, “Texas Style Holiday eCards,” is linked 
to the state’s proud heritage and values.

To promote the program, the company sent an 
initial email inviting customers to participate, and 
included a prominent ad on its home page.

Th ose who sent eCards had the opportunity to 
pick out graphics, move them around a screen, add 
decorations and lights, select music, and create a 
personal message for each recipient.

Each email contained a link to both a card “front” 
side with a Texas-style theme and a message side 
that included the personal note and invitation for 
that recipient to send their own card to others.
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Home page promotion
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Email promotion
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Sample eCard 

(Note: Th is was delivered to recipient inbox. Next two pages show card when “opened.”)
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Sample eCard / “Front” side
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Sample eCard / Message side


